
www.coventry.gov.uk/performance/ 

Coventry, proud to be a city that works for… 

Jobs and growth 
  

  

Target Actual

Investment into the city

£85m £172m

Target Actual

Jobs created by firms

2,4012,000

Target Actual
5,6722,000

Unemployed 
people supported

People helped into a job

Target Actual
700 1,386

New apprenticeships in the Council

5430
Target Actual

Empty homes brought back into 
use

Target Actual
211 283

393 affordable homes were 
completed in 2012/13, 12% 
more than last year’s 351. 

New business registration rate 
Rate per 10,000 residents aged 16+ 

40 All Mets 

43 West Midlands Region 

44 Coventry 

56 Warwickshire 

56 England 

Council Job Shop 
1 Bullyard ∙ Coventry CV1 1LH 

160 visitors per day to the 
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3,177 fly tips in 2011/12

target of 5% in 2012/13

2,837 fly tips in 2012/13

www.coventry.gov.uk/performance/ 

Better pavements, streets and roads 
Coventry, proud to be a city that works for… 

74 miles
of carriageway 
maintained

54 footway sites
repaired, improving
11 miles of footways

Carriage & footway 
maintenance

    25 % increase in service 
requests about 
potholes in the city 
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Performance Targets

    35 
      

% of residents surveyed 
were satisfied with 
Coventry’s roads 

38.5%
of Coventry’s household waste 
was recycled in 2012/13 

40% target missed
provisional data

 
   
  

      
 

    
    

  
 

568 kg
of waste per household
in 2012/13 
Target of less than 605 kg achieved
provisional data
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Support and celebrate our young people 
Coventry, proud to be a city that works to… 

  

  

  
                

                      
                  

    

33% 
  

Coventry 

                      
                  

    

56% 
  

England 

Adoptions in Coventry took seven 
months longer than average.                       

                  

    

869 
days 

Coventry 

                      
                  

    

636 
days 

England 

                      
                  

    

252 
days 

Coventry 

                      
                  

    

195 
days 

England Matching adoptive families in Coventry 
took two months longer than average. 

Fewer adoptions are completed within 21 
months in Coventry than average. 

Adoption Scorecard 
In 2009-2012… 

 In 2013, this has improved. 

 In 2013, this has not improved.       

  

    
  
                  
  

  
 In 2013, this has improved. 

Coventry 
children live 
in poverty

1 4in

Attainment by key 
equality groups 

  

78% Girls 

Gypsy/Roma 5% 

GCSE 5+A*-C 
including English &  

Maths 

KS2 Level 4+ 
in both English & 
Maths 

Looked After 13% 

SEN 25% 

Disadvantaged 35% 

Caribbean 55% 

Girls 63% 

n=1,048 

n=55 

n=21 

n=648 

75% City Average 

African 61% 

Boys 54% 

72% Boys 

68% Transient 

65% Black Other 

62% Looked After 

37% SEN 

26% Gypsy/Roma 

City Average 59% 
n=13 

n=978 

n=19 

n=1197 

Childhood 
obesity 

Attainment 

11% 
obese 

13% 
overweight 

21% 
obese 

15% 
overweight 

337 trained to deliver Positive Parenting 
Programmes (Triple-P) in the 
community

1,460 parents supported through one to 
one support (against target of 
1,080)

1,659 parents supported through group 
work (against target of 1,440)

demonstrating the success of the awareness-
raising campaign through schools, GPs, road 
shows and an animated cinema advertisement

1 in 3 self-referred

     

  

   
       

         
    

     
        

   

    
      

2009  52.8%

2010  48.0%

2011  49.2%

2012  42.0%

2013  59.8%

2009  72.8%

2010  73.1%

2011  80.0%

2012  80.0%

2013  85.6%

2009  100%

2010  77.3%

2011  77.2%

2012  78.0%

2013  73.4%

59.8% 
of children / young people 

attend a good or outstanding school

85.6% 
of children / young people 

attend a good or outstanding school

73.4% 
of children / young people 

attend a good or outstanding school

              

Key Stage 2 GCSEs A-Level

9 out of 10
made the expected two levels of progress 

from Key Stage 1 to 2 in English and 
Maths, matching the national average

58.7%
achieved five good GCSEs including 

English and Maths, just as good as Year 
11s elsewhere in England

97.7%
passed their A-Level exams, 

almost matching the national average of 
98.0%

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
     

     

 
     

     

 
     

     

Children and young people are doing better than ever before in their exams and assessments

http://www.coventry.gov.uk/info/200009/performance/1732/infographics_and_visualisations/5
http://www.youtube.com/watch?v=P58o22r-xtk


www.coventry.gov.uk/performance/ 

Protect our most vulnerable residents 
Coventry, proud to be a city that works to… 

  

  

  

                    

9 in 10  eligible clients receive  
self-directed support 

      
  

  
      

    
  

  
      

    
  

  
      

    
  

  
      

    
  

  
      

    
  

  
      

    
  

  
      

    
  

  
      

    
  

  
      

    
  

  
      

11.7%  

Reported crime has gone down by 
 homelessness  
cases prevented 

  

 of 991 homelessness 
assessments accepted 
as statutory homeless 

79.41 79.47 
80.04 

80.56 

79.0

79.4

79.8

80.2

80.6

81.0

Coventry WM Metro
Area

West Midlands England

On average, people in Coventry 
have a shorter life expectancy… 

years 

…and there are high levels of 
inequality within the city. 

http://goo.gl/ZmOZM   http://goo.gl/QOpnb 

17% said they smoked; 4% less 
than in September 2012.

Residents who are economically 
deprived, male, white, or living in social 
housing are more likely to smoke.

31% said they ate five or more 
portions of fruit & vegetables every day 
– unchanged from September 2012 
(32%).

Residents who are economically 
deprived, young adults, black people, or 
living in social housing are least likely to 
eat the recommended five portions of 
fruit & vegetables every day.

44% said they took part in some 
form of physical activity five or more 
times a week – unchanged from 
September 2012 (43%).

Residents who are male, aged 65 or 
over, Asian or full-time employed are 
least likely to take part in physical 
activity.

Adult social care 
telephone 

survey 
mar ‘13 

60% 
success 

13.5% 
success 

drug and 
alcohol 

treatment 

http://goo.gl/ZmOZM
http://goo.gl/QOpnb
http://goo.gl/QOpnb
http://goo.gl/ZmOZM
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Coventry & London 2012 

170,576 attendees to 
13 football matches over 9 days 

Olympic football 

87% 
  

  

424 attendees 
completed a survey, 
and the vast majority 
rated the event good 
or excellent. 

Tourism boost 
It is estimated that 

87,766 visitors came 
from outside the area and 

14,262 paid for 
accommodation. 

The economic impact of 
Olympic-related tourism, 
that is, new money 
injected into the local 
economy, is estimated at 
over £2 million. 

Good for business 

367+ companies in the 
West Midlands won tenders to 
supply London 2012 directly 
or associated projects. 

95 businesses in the 
sub-region won Olympic-
related contracts worth 
over £30 million.  

21 of these were in 
Coventry and, most 
notably, included 
making the 8,000 
Olympic torches. 

  
Coventry 
Ambassadors 

https://www.facebook.com/coventryambassadors


T E L E P H O N E S U RV E Y

Sep 2012 Mar 2013

71% 71%

“The Council acts 
on the concerns of 
residents”

47% 47%

“I am informed 
about Council 
services & benefits”

56% 52%

“The Council 
promotes the 
interests of local 
people”

52% 53%



“The Council treats 
all people fairly”

www.coventry.gov.uk/performance/ 

We are proud to do this by… 
Values 

being honest, fair and transparent 
when we make decisions 

working with residents, communities 
and partners to get things done 

celebrating all that's good about our 
city and its future 

  

  

  
    

      

                                        
      

28,673 
‘likes’ 

  

  

    
    

    
    11,142 

followers 

Welfare Reform road shows 

26 road shows  
held across the City 

  

 

informing 1,200 disabled 
people about how 
Welfare Reform 
would affect them. 

 

Welcome to Coventry 
The Council is helping to make Coventry an 
attractive and vibrant place to live, work and visit 

@CoventryTourism 

visitcoventry.co.uk 

Visit Coventry 

  

 
      

  
Coventry 
Ambassadors 

100%  
of Coventry Ambassadors 
would volunteer again. 

97%  
of volunteers rated their 
experience as very good or 
excellent. 

64%  
of residents are 
proud of Coventry 

  

  

https://www.facebook.com/coventryambassadors
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Transform the Council to enable us to 
Coventry, proud to be a city that works to… 

deliver our vision and objectives 

£18.9m savings 

in estimated energy 
use by the Council 18% 

2% in estimated carbon 
emissions 

  
 

60% of waste generated  
by the Council’s offices  
in the city centre is now  
recycled. 
  

    
  
  

  
  
    

      
      
      

  

4.98 
on training and development 
activity in 2012/13 

days 

On average, Council staff spent 

65 
are satisfied with  
the way the Council  
runs things 

:-) 
:-) 

  
  

                

agree that the  
Council provides value 
for money 

50 % 

9.13 days 
2011/12 

9.53 days 
2012/13 

583 accidents reported 

848 assaults reported 

% 

Recycling 

Training & development 

Sickness absence 

71 % 
of the Council’s headline 
indicators either improved 
or stayed the same 

fewer accidents than in 2011/12 

more assaults than in 2011/12 
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